STAFF WILL BE
CAREFULLY CHOSEN

CHECKED AND TRAINED

YOU WILL BE ABLE TO
GET INFORMATION ON
A WIDE CHOICE OF
THINGS TO DO PLACES
TO G0 AND PEOPLE TO

YOU WILL HAVE
ACCESS TO SAFE
ACTIVITIES AND

SUPPORT

TALK TO

STAFF WILL BE FRIENDLY
TO CHILDREN AND YOLING

YOU CAN
HAVE A
SAY
ABOUT
THE WAY
THINGS
ARE RUN

YOoU WILL
BE
LISTENED
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= YOU WILL BE
HELPED TO STAY

SAFE

YOU WILL BE RESPECTED FOR
WHO YOU ARE AND TREATED

FAIRLY AND EQUALLY

COMPLIMENTS, COMPLAINTS OR COMMENTS TO:
COMPLAINTS MANAGER, PO BOX 18, COLNCIL HOUSE,

SOLIHULL, Ba1 9@S

TELEPHONE: 0121 704 6761

A BIG THANK YOLl TO ALL THE CHILDREN AND YOLING PEOPLE
WHO WERE INVOLVED IN THE DEVELOPMENT
AND DESIGN OF THIS PLEDGE

The
Solihull
Partnership



