Using the BorrowBox app for ebooks

Instructions written using an Android device
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Sign in with your Library ID

Use the membership details provided by your local library.

Q Library

Enter the name of your library.

Sign In

Terms and Conditions

By tapping Agree, you agree to the following Terms and Conditions and Privacy Policy.

TERMS AND CONDITIONS
Terms & Conditions

Welcome to BorrowBox

Your library has entered into an agreement with Bolinda Digital Pty Ltd ("Bolinda Digital’) to provide you with access to
the Bolinda Digital Service (the *Service")

This Service allows you to borrow digital content for a fixed loan period.

By using the Bolinda Digital Service, you are entering into a legally binding agreement (the ‘Agreement”) with Bolinda
Digital

This Agreement and any updates, additional software licenses and all of Bolinda Digitas policies collectively constitute
your Agreement with Bolinda Digital. To agree to these terms, click "Agree”. If you do not agree to these terms, do not

click *Agree’ and do not use the Service.

This Agreement allows you to use digital content under the terms and conditions set out below

1. If you are under the age of 18

If you are under the age of 18, you should review these ns and conditions with your parent or guardian before

agreeing to make sure that you or your parent or guardian understand your and their legal obligations. Parents or
guardians are responsible for their childrens digital content selections

2. Bolinda Digital Privacy Policy

This Agreement is subject to the Bolinda Digital Privacy Policy, which is expressly incorporated into this Agreement. If
you have not already read Bolinda Digitals Privacy Policy, you should do so now before using the Service.

3. Objectionable material
By using the Service, you may encounter content that ma:

be no warming of this. You agree to use this Service at yol
that may be found to be offensive, indecent or objectionabk

be deemed offensive, indecent or objectionable. There may
fe risk and Bolinda Digital has no fiability to you for content

4. Your Information

It is a condition of use that you provide accurate, current and complete information required to register with the

Se ce and at other points as may be required in the course of using the Service. You must maintain and update your
tration as required to keep it accurate, current and complete. Bolinda Digital may terminate your rights to use the
saw-\un any information you provide is false, inaccurate or incomplete. You agree that Bolinda Digital may store and
use your information you provide for use in maintaining your account

5. Responsibility for your account

Cancel

Download the free BorrowBox app
and open it

You will need to choose the library
and login

In the Library start typing Solihull,
you should only need to type 3
letters before the full name shows —
Select it by clicking on it.

In the Barcode box type your card
number with or without the SLP in
front, without spaces, and with the
X if one appears in the card number.

Enter your PIN in the line below and
then click Sign In

See the instructions further down if
you want to use Borrowbox with
another library service as well.

You will then get a page of Terms
and Conditions — click Agree if you
are happy with these




Complete Registration

Asyou are a first time user please complete your registration for this service.

Email

Display Name (optional)

NEWSLETTERS
[ Library
1 wish to subscribe to the free Library Newsletter.

[ BorrowBox
1 am happy to receive email updates from the BorrowBox team

Newsletters

My Loans

My Reading Lists

LOANS

No loans

RESERVES

No reserves

LOAN HISTORY
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Solihull Metropolitan Borough Library Service

To complete registration, enter your
email address, and choose whether
you receive email marketing.

You will receive an email when you
borrow an ebook.

You have now registered and will
not need to do that again.

The first page will show any existing
loans and reservations, and any
previous loans.

To see what ebooks are available,
click on the link (ringed) at the
bottom of the screen.

Eaudiobooks are also available, the
link is next to the ebooks one.
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All Adult Young Adult Children

Featured  Categories Genres All Releases

REASONS
TO STAY.
ALVE (G

\ aoox K

Matt Hd|g

Reasons to Stay Alive A Mindfulness Guide for the Frazzled
Matt Haig Ruby Wax

Trending Titles 195>
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FUNNY

THING
dbout &
NORMAN
FOREMAN

WITN ESS

Someone knows
what théy did ...

Details of what titles are available
will show, in a variety of subject
categories, genres and features, as
well as age groups —titles are
available for children and young
adults too

Use the headings at the top of the
page to look for titles, or with the
magnifying glass at the bottom of
the screen, you can search for
individual authors and titles.

Click on a title page to get the full
information and to borrow the title.

You can borrow up to 5 titles.

Cognitive Behavioural Thi
Elaine lljon Foreman, Clai |

READ THE LATEST

7| Bestsellers 93>

KELLEY ARMSTRONG
ANIENE FROST
ELISSA MARR

o - i
N FARS EES
WITNESS

Someone knows
what théy did ...

KARIN

Slaug hter

False Witness
Karin Slaughter

Hex on the Beach
Kelley Armstrong, Melissa Marr, Jeansene Frost

Most Popular

AY TIMES BESTSELLER

RACHEL
HOP\E, :
A J(Jﬂll/ ful:

Adult Young Adult  Children

The Boy withthe Vuck
Sathnam Sangher

Memoirs »

Biographical Fiction 1

RACHEL
HORE.
“ wu/q{{ ‘
Spy €

b

ABeautitul Spy.
Rachal Hore

Biography 12>

LUCIE BROWNLEE
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< Queen Elizabeth Il

Queen

Elizabeth 11

The Oral History

Deborah rop®8&; craldStrober

Queen Elizabeth I
The Oral History - Events, Characters and Voices That Inspired The Crown'
Deborah Hart Strober, Gerald Strober

AN EXTRAORDINARY LIFETIME, TOLD IN THE WORDS OF THOSE WHO WERE THERE

Lieutenant Commander Michael Parker, equerry-in-waiting to Princess Elizabeth and the Duke of Edinburgh,
speaking about the death of King George VI:

‘The Queen was really bowled over. Forlorn. Fully conscious of the fact that she was Queen, and that she must
tend to affairs immediately, but at the same time carrying the load of this new, awful news. A brave person. Gosh!
If 1 loved her before, boy did | love her after that!"

Queen Elizabeth Il paints a spirited, global portrait of a life lived in service. It is packed full of fascinating
eye-witness accounts; from the early years of Queen Elizabeth II's reign - the shocking death of her father and the
adjustment required of a newly married couple - through to the children's marriages, the death of Princess Diana,
and Prince Harry and Meghan's move to the United States.

It features interviews from diverse sources: staff (recognisable from their portrayals in The Crown), family and
friends, such as Lady Pamela Hicks, and public figures including Rabbi Julia Neuberger, Michael Heseltine and
Andy Burnham. Originally published in 2002, it also contains memories from crucial figures now lost to us, such
as Winston Spencer Churchill and Nelson Mandela.

PREVIEW
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BORROW

Deborah H

DOWNLOAD EBOOK

The individual title page will give
information on the book, the reader
and the length of the title in pages.

Click on Borrow at the bottom of the
page

If the title is on loan you will be able
to reserve it.

Click on the red arrow at the top of
the page to go back to the home
screen.

Once the book is issued to you, you
will be prompted to download the
whole ebook, which will mean it
can be read offline.

You can remove the download
without returning the loan.




Once downloaded the book title
will appear — click on it for more
options.

[esemem =i
— o 1 4 | The menu at the top right will let

you remove the download.

Queen
Elizabeth IT
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ADVANCED »

CONTENT
Cover The title will automatically count the number of
A pages in the book.
Title
Content
omens Click on AA to open the menu where you can
Foreword change the type size, font and brightness to make

Part One: The House of Windsor it easier for you to read.

Clickon  toseethe chapter headings where
you can jump to individual chapters.

1. The Accession of QueenE...
2. A Family Nightmare: The ...
3. The War and the Royal Fa...
4. The Marriage of Princess ...

[

5. The Coronation of Queen ...
6. The Consort i‘
You can create and view bookmarks here

Part Two: The Institution of the ...

7. Who Is the Queen?

8. What Does the Monarchy ...
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My Loans My Reading Lists

LOANS Available: @5 W4

Queen Elizabeth Il 7]
Deborah Hart Strober, Gerald Strober

Expires in 20 days

RETURN RENEW
RESERVES
No reserves
LOAN HISTORY
eAudiobooks Seeall>
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eAudiobooks

Q

Search

If you have finished the book and
want to return it, click on the My
Loans icon at the bottom of the
screen.

You will see the dates the loan will
expire and you can Return the title
or Renew it (if no-one else has
reserved it)

You will get a message asking you to
confirm the return and an email
once the book is returned.

If the loan reaches the end of the 21
days period then the loan will
disappear and you will get an email
confirming this. You can borrow the
book again, or reserve it if its
wanted by another borrower.




Changing the Borrowbox app for a different library service
It is possible to use the Borrowbox app for more than one library service.

This will keep your existing loans and reservations in place for each library, but will remove any
downloads. Once you switch back you will be able to download the loan again.

Go to the My Loans page
and click the Settings
button at top right.
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My Loans My Reading Lists

© =.80%M13:29

On the Settings page,
select Account Details —
Manage or reset your
account.

< Settings

Account Details
Manage or reset your Account

Instant Borrow/Reserve M
Reset

Reset app

This allows you to sign in with a different account. Your loans and reserves will stay active, but all downloads will be
deleted.

On the Account Details page you can change download locations and your marketing
preferences, but for changing library service go to Reset app at the bottom of the screen.

If you Reset the app, you will be invited to log in with the library card and PIN for the other
library service you are using.

You can then alternate between library services using this method each time.




