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Home Page  

The home page offers you the option of selecting cashless parking for any of the Council car parks 
with that payment option, or to buy virtual permits from the left hand menu.   
 
This guide is for applying for virtual permits only.  
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Car Park Operator 

For virtual permits available from Solihull Metropolitan Borough Council select the car park 
operator titled the same.  

The Solihull Legal and General operator option is only accessible by the company. 
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Purchase Virtual Permits  

Selecting the Solihull Metropolitan Borough Council operator from the previous page will take you 
to the landing page for all virtual permits available from the Council.  
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Resident Virtual Permits  
 
This permit type is for residents living in a resident parking zone that need permits to park.   
 

 
 
Selecting the resident virtual permit type will open the introductory page which details what you 
need before completing the application. 
 
Click the green continue button at the bottom of the page to apply for your resident virtual parking 
permit.  
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Enter your council tax reference number, enter your postcode and click search. Select your 
property from the drop down list and click next step. 
 

 
 
Enter your first, last name and a valid email address. Make sure your email address is correct as it 
will be used to send receipts of your transactions.  
 
You are not required to enter a phone number and an email address to register your account.  
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Your address will be automatically populated from the council tax lookup page. Click the green 
register button in the bottom right corner.  
 

 
 
Select your parking zone from the dropdown list at the top of the page.  
 

 
 
Enter your registration details and choose your start date.  
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Your details will be filled in automatically from the registration page.  
 

 
 
Click the terms and conditions to open them in another window and click agree at the bottom to 
either pay now or add to your basket.  
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To pay now click the green pay now button to automatically fill in your billing details taken from the 
registration page. If your billing details are different from your address, select the green edit billing 
address button in the bottom right corner.  
 

 
 
Enter your card details if you haven’t already set a payment method up on your account, and 
select the green pay now button in the bottom right corner. 
 

 
 
You will be automatically redirected to the payment confirmation page that will provide you with 
your reference number. Confirmation will be sent to the email address you have provided. 
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Visitor Virtual Parking Permits 
 
This permit type is for any resident living in a resident parking zone requiring permits for their 
visitors to park in resident only parking bays.  
 

 
 
Selecting the resident virtual visitor permit type will open the introductory page which details what 
you need before completing the application.  
 
Click the green continue button at the bottom of the page to apply for your resident visitor virtual 
parking permit.  
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Enter your council tax reference number, enter your postcode and click search. Select your 
property from the drop down list and click next step.  
 

 
 
Enter your first, last name and a valid email address. Make sure your email address is correct as it 
will be used to send receipts of your transactions.  
 
You are not required to enter a phone number and your email address to register your account.   
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Your address will be automatically populated from the council tax lookup page. Click the green 
register button in the bottom right corner.  
 

 
 
Select your zone from the dropdown menu.  
 

 
 
 
The permit owner details will be automatically filled in from the registration page.  
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To pay now click the green pay now button to automatically fill in your billing details taken from the 
registration page. If your billing details are different, select the green edit billing address button in 
the bottom right corner. 
 

 
 

Enter your card details if you haven’t already set a payment method up on your account and select 
the green pay now button in the bottom right corner. 
 

 

 
 
You will be automatically redirected to the payment confirmation page that will provide you with 
your reference number. Confirmation will be sent to the email address you have provided.  
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Managing Visitor Virtual Permits 
 
Your purchased visitor virtual permits are accessible from the manage virtual permits tab on the 
left hand menu.  
 

 
 
Select the car park operator Solihull Metropolitan Borough Council to open the manage virtual 
permits page.  
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Select visitor virtual parking permits under the resident virtual permits section to be automaticaly 
redirected to activate visitor virtual permit.  
 

 
 
 
Enter your visitor’s vehicle registration, the day you want the stay to start and the number of days 
you want it for.  
 

 
 
Click the green continue button in the bottom right corner to open the virtual visitor permit 
confirmation box.  
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Click the green confirm button to activate your visitor’s stay.  
 

 
 
Your allocation will be reduced by the number of stays you have activated.  
 

 
 
If you want to cancel a visitor session before the permit is activated, click on the permit to open the 
dialogue box and click the red cancel permit box.  
 

 
 
The number of available visitor permits will revert to the previous amount once the visitor permit 
has been cancelled.  
 

 
 
 


