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Home Page  

The home page offers you the option of selecting cashless parking for any of the Council car parks 
with that payment option, or to buy virtual permits from the left hand menu.   
 
This guide is for applying for virtual permits only.  
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Car Park Operator 

For virtual permits available from Solihull Metropolitan Borough Council select the car park 
operator titled the same.  

The Solihull Legal and General operator option is only accessible by the company. 
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Purchase Virtual Permits  

Selecting the Solihull Metropolitan Borough Council operator from the previous page will take you 
to the landing page for all virtual permits available from the Council.  
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Dispensation Virtual Permit  
 
This virtual permit type is for customers who require a dispensation to park on restrictions in a 
residential zone on restricted areas such as yellow lines for a limited period of time for works to be 
carried out at a residential property for more than 5 days.  
 
For customers requiring a permit for 5 days or less, call 0121 7046111.  
 

 
Selecting the dispensation vitual permit type will open the introductory page that details what they 
are to be used for.  
 
Click the green continue button at the bottom of the page to continue with your application.   
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Choose the area and location you want a dispensation for from the first 2 dropboxes.  
 
Pick how many vehicles you want a dispensation for from the permit type dropdown box. You can 
select from 1 to a maximum of 3 vehicles.  
 

 
 
Enter the vehicle registrations in the registration fields. The number of fields displayed will vary 
depending on how many dispensations you have chosen.   
 

 
 
Select the start date and duration you require a dispensation for. The end date will automatically 
calculate the number of weeks from the start date you have entered.  
 
The fee payable in this example is for 3 vehicles at £10 each per week for 6 weeks. 
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Enter as much relevant information in the application notes box.  
 

 
 
Enter your name as the permit holder. You don’t need to fill in the telephone number as well, but 
this may help if the reviewing officer has questions about your application.  
 

 
 
Click the terms and conditions to open them in a separate window and click agree.  
 
Select either the green pay now button or add to basket to check out later.  
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If you choose to pay now, make sure your billing address is correct for your purchase. If you have 
already created an account this will be filled in automatically. 
 

 
 
Enter you details as they appear on your card and click the green pay now button at the bottom of 
the screen.  

 
 
You will be automatically redirected to the payment confirmation page that will provide you with 
your reference number. Confirmation will be sent to the email address you have provided.  
 
Your virtual season ticket is accessible from the manage virtual permits section.  
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Red Route Virtual Permit  
 
This virtual permit type allows residents to park on red lines under exceptional circumstances such 
as moving house.  
 

 
Selecting the red route vitual permit type will open the introductory page which details what they 
are to be used for. 
 
Click the green continue button at the bottom of the page to apply for your red route virtual permit. 
  

 
Select the area you want to apply for from the top drop down list. The location filter will populate 
automatically.  
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Enter at least 1 vehicle registration, up to a maximum of 3 that you require a red route virtual 
permit for. 
 

 
Fill in the statement of reason for why you need the red route permits. Provide relevant information 
to support your application, including your house number and full address.  
 
Select the date you want the permit to start from. The duration cannot be any longer than 1 week 
and the end date will populate automatically.  
 

 
 
Enter your details and email address or telephone number in the permit owner details.  
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Click the terms and conditions to open them in a new window. Click the box at the bottom to agree 
to the terms and conditions and the green finish button to complete your application.   
 
 

 
 
You will be automatically redirected to the confirmation page that will provide you with your 
reference number. Confirmation will be sent to the email address you have provided.  
 
There is no charge for this permit type. 
 

 
 
Your application will be reviewed by the back office team within 5 working days of your application.  
 
You will be notified using the email you have provided once your permit is active or if more 
information is required.  
 


