What to do when aclient discloses domestic abuse

(Please also refer to your organisation’s safeguarding policy and get advice
from your safeguarding lead officer)

Step 1. You are approached by someone experiencing Domestic Abuse.

DISCLOSURE Domestic abuse is any incident or pattern of incidents of controlling, coercive, threatening behaviour,

violence or abuse between those aged 16 or over who are, or have been, intimate partners or family

members regardless of gender or sexuality. The abuse can encompass, but is not limited to:

l

psychological, physical, sexual, financial and emotional,
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DVRIM and thresholds document
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IMMEDIATE immediate danger? on 999.
ACTION
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https://www.solihull.gov.uk/sites/default/files/migrated/CrimeAndEmergencies_Dash-risk-checklist.pdf
https://www.solihull.gov.uk/sites/default/files/migrated/CrimeAndEmergencies_Dash-risk-checklist.pdf
https://bswaid.org/services/
https://bswaid.org/services/
https://bswaid.org/services/
https://eservices.solihull.gov.uk/ChildrensSocialWorkServiceReferral/
https://eservices.solihull.gov.uk/ChildrensSocialWorkServiceReferral/
https://www.solihull.gov.uk/sites/default/files/migrated/CrimeAndEmergencies_Barnardos-Domestic-Violence-Risk-Identification-Matrix.pdf
https://www.safeguardingsolihull.org.uk/lscp/wp-content/uploads/sites/3/2022/12/AA_Thresholds_Guidance_25Nov22.pdf
https://www.solihull.gov.uk/sites/default/files/migrated/CrimeAndEmergencies_West-Midlands-MARAC-Referral-Form.rtf
https://www.solihull.gov.uk/sites/default/files/migrated/CrimeAndEmergencies_West-Midlands-MARAC-Referral-Form.rtf
https://www.solihull.gov.uk/communities-and-safety/Help-and-advice-about-domestic-abuse
https://www.solihull.gov.uk/communities-and-safety/Help-and-advice-about-domestic-abuse
https://www.solihull.gov.uk/communities-and-safety/Help-and-advice-about-domestic-abuse
https://www.respect.uk.net/pages/127-respect-phoneline
https://www.solihull.gov.uk/sites/default/files/migrated/CrimeAndEmergencies_Domestic-violence-disclosure-workflow.pdf
https://www.solihull.gov.uk/sites/default/files/migrated/CrimeAndEmergencies_Domestic-violence-disclosure-workflow.pdf
http://bswaid.org/how-we-can-help/refuge/
https://www.solihullcommunityhousing.org.uk/
https://www.solihullcommunityhousing.org.uk/
https://www.solihull.gov.uk/Housing/Renting-from-a-private-landlord
https://www.solihull.gov.uk/communities-and-safety/Help-and-advice-about-domestic-abuse
https://www.solihull.gov.uk/communities-and-safety/Help-and-advice-about-domestic-abuse
https://www.solihull.gov.uk/communities-and-safety/Help-and-advice-about-domestic-abuse
https://www.solihull.gov.uk/communities-and-safety/Help-and-advice-about-domestic-abuse
https://www.solihull.gov.uk/communities-and-safety/Help-and-advice-about-domestic-abuse
https://www.solihull.gov.uk/communities-and-safety/Help-and-advice-about-domestic-abuse
https://www.womensaid.org.uk/the-survivors-handbook/getting-an-injunction/
https://www.womensaid.org.uk/the-survivors-handbook/getting-an-injunction/
https://www.womensaid.org.uk/the-survivors-handbook/getting-an-injunction/
https://www.solihull.gov.uk/sites/default/files/2023-03/Solihull-Sanctuary-Scheme.pdf



