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Welcome to this guide to buying bus tickets on your National Express Portal.

The Portal allows you to buy discounted tickets cheaper than you would be 
able to purchaseanywhere else.

You’ll also find useful information that may be helpful towards the back  
of the guide.
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Online - 
To make an order follow these simple steps…

Easy entry into the portal1

Simply register and login 
to access the portal2

Choose from a range  
of different travel tickets 
(Prices held for the  
period of your product)

3

Find the ticket delivery  
option that works for you4
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Choose your preferred start date5

Set up a subscription….
and you’re ready to travel!6

•	 1, 4 & 52 weeks

•	 Off peak & Pre 9.30am

•	 Monthly direct debit 
subscription

•	 Pay As You Go

•	 Flexible ticket bundles

•	 Top up existing Swift cards

•	 Order a new Swift card  
to be posted to your 
home address

•	 Have selected tickets 
pushed to your mobile 

 Available tickets: You can:

What tickets can I buy?:	

•	 National Express buses

•	 National Express buses & West Midlands Metro (tram)

•	 National Express & multi-operator buses (nBus)

•	 National Express, multi-operator buses  
& West Midlands Metro (nBus & tram)

•	 Bus, train & tram (nNetwork)
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Mobile - NXBus mTicket
For an mTicket follow these simple steps…

When boarding the 
bus, open the app and  
activate your ticket by 

1 clicking on it, show it to the driver and board.2

This is what an active ticket looks 
like. The time & date scroll along 
the 3 coloured strip back and forth 

3

Log in

New user

main menu

When boarding the bus, open the app and  activate your 
ticket by clicking on it, show it to the driver and board.
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What tickets can I buy?:	

•	 National Express buses

•	 National Express buses & West Midlands Metro (tram)

•	 National Express & multi-operator buses (nBus)

•	 Day Saver

•	 1 & 4 weeks

•	 Flexible ticket bundles

Available tickets:

•	 You have 14 days to use a 5 pack flexible ticket bundle

•	 You have 28 days to use a 10 pack flexible ticket bundle

•	 1 & 4 week tickets can start straight away or from a date of your choosing

•	 Get the ticket straight away 

Handy Information:
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Travel green with  
National Express bus
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Why travel with us?
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Special offers

Discounted attractions

30% off admission  
at The Pen Museum

 

20% off admission  
at Cadbury World

25% off admission  
at the Black Country  

Living Museum 

50% off admission 
at Thinktank

 

https://nxbus.co.uk/west-midlands/offers/30-off-admission-at-the-pen-museum-birmingham
https://nxbus.co.uk/west-midlands/offers/30-off-admission-at-the-pen-museum-birmingham
https://nxbus.co.uk/west-midlands/offers/20-off-admission-at-cadbury-world-birmingham
https://nxbus.co.uk/west-midlands/offers/20-off-admission-at-cadbury-world-birmingham
https://nxbus.co.uk/west-midlands/offers/25-off-admission-at-the-black-country-living-museum-dudley
https://nxbus.co.uk/west-midlands/offers/25-off-admission-at-the-black-country-living-museum-dudley
https://nxbus.co.uk/west-midlands/offers/25-off-admission-at-the-black-country-living-museum-dudley
https://nxbus.co.uk/west-midlands/offers/get-50-off-admission-at-thinktank-birmingham
https://nxbus.co.uk/west-midlands/offers/get-50-off-admission-at-thinktank-birmingham
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Journey Planning
You can plan your journey by visiting our website 

Go to  
www.nxbus.co.uk/west-midlands/ 
plan-your-journey

1

Choose your starting point2

Choose your end point3

Click ‘Find route’
Your results will be displayed 
below the map

4

https://nxbus.co.uk/west-midlands/plan-your-journey
https://nxbus.co.uk/west-midlands/plan-your-journey
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Bus timetables
You can find all our bus timetables on our website

If you need a replacement Swift card please call a member of our team on 0121 254 7272, they are 
available Monday - Friday 9am - 5pm. They can arrange for your replacement card to be sent to 
your home address, please note replacements are subject to a £5 administration fee. 

Replacement Swift cards

Go to  
www.nxbus.co.uk/west-midlands/
services-timetables

1

Type in the service number

Choose the service from the list

2

To download the full timetable, click 
the download timetable PDF button

To download a timetable for a 
specific date, choose the date from 
the selector tool

Click the date PDF button above the 
displayed timetable

3
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https://nxbus.co.uk/west-midlands/services-timetables
https://nxbus.co.uk/west-midlands/services-timetables
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