
 

 

What is ADHD? 
ADHD is the abbreviation for Attention Deficit Hyperactivity Disorder; a 

neurodevelopmental condition related to differences in your child’s brain structure 

and/or chemistry.  

ADHD is characterised by difficulties in regulating attention (either a lack of attention 

or periods of intense hyper-focusing), hyperactivity (inability to sit still or remain 

seated for long periods of time) and impulsivity (acting before thinking). There are 3 

types of ADHD – combined type, inattentive type and hyperactive-impulsive type so 

all people with ADHD will present differently. 

When considering if your child may need an ADHD referral you could look for the 

following symptoms –  

Attention Hyperactivity-Impulsivity 

• Often fails to give close attention to 
details or makes careless mistakes 
in schoolwork, at work, or with other 
activities. 

• Often has trouble holding attention 
on tasks or play activities. 

• Often does not seem to listen when 
spoken to directly. 

• Often does not follow through on 
instructions and fails to finish 
schoolwork, chores, or duties in the 
workplace (e.g., loses focus, side-
tracked). 

• Often has trouble organizing tasks 
and activities. 

• Often avoids, dislikes, or is reluctant 
to do tasks that require mental effort 
over a long period of time (such as 
schoolwork or homework). 

• Often loses things necessary for 
tasks and activities (e.g. school 
materials, pencils, books, tools, 
wallets, keys, paperwork, 
eyeglasses, mobile telephones). 

• Is often easily distracted. 
• Is often forgetful in daily activities. 

• Often fidgets with or taps hands or 
feet, or squirms in seat. 

• Often leaves seat in situations when 
remaining seated is expected. 

• Often runs about or climbs in 
situations where it is not appropriate 
(adolescents or adults may be 
limited to feeling restless). 

• Often unable to play or take part in 
leisure activities quietly. 

• Is often “on the go” acting as if 
“driven by a motor.” 

• Often talks excessively. 
• Often blurts out an answer before a 

question has been completed. 
• Often has trouble waiting their turn. 
• Often interrupts or intrudes on 

others (e.g., butts into conversations 
or games). 

 

Please speak to your child’s school about your concerns. 



 

How do I get an ADHD Referral for my Child or Young Person? 
If your Child or young person is in school, please discuss your concerns with school / 

the SENCo and ask them to complete our referral paperwork. As part of initiating this 

discussion process you should be asked to complete a SNAP questionnaire which can 

indicate if there are enough symptoms of ADHD Present to generate concern. 

SNAP Questionnaire - SNAP-IV 26 - Teacher & Parent Rating Scale | QxMD - 

https://qxmd.com/calculate/calculator_147/snap-iv-26-teacher-parent-rating-scale 

Please bear in mind that SNAP scores will differ between home and school. Children 

and young people will present differently depending on their environment, co-occurring 

diagnoses, and type of ADHD.  

 

If your child/young person is not in a school setting (i.e. home educated, NEET ‘Not in 

Education, Employment or Training’ etc.) you can seek support from your GP in 

making a referral. Please make sure that it is clear your child is not currently in an 

academic setting otherwise your referral may be rejected. Please submit a SNAP 

questionnaire with your GP’s referral paperwork, along with a SNAP from anyone that 

may be involved in home educating your child (i.e. tutors, club coaches/leaders, 

managers from part time employment etc). 

Referral criteria is as follows: 

- Must have a Solihull GP check here - 

https://www.birminghamsolihull.icb.nhs.uk/health-information/gp-

practices/solihull 

- Must be over 6 years old (traits must still be present after this age). 

- Must be under 17y 5m old (after this age referrals should be directed to the 

Adult ADHD Service) 

- Concerns regarding ADHD Traits present for 6 or more months, in 2 or more 

environments. 

o Traits must have been present after the age of 6 years and prior to the 

age of 12 years old. 

 

Our SENCO does not have / know where to find the up-to-date 
referral form? 
Our referral documents are Available to all via the Local offer website 

(https://www.solihull.gov.uk/local-offer-specialist-health-services). If your SENCO is 

still having difficulties, they can contact us via email 

(soladhd.nursingteam@uhb.nhs.uk) any time for referral documents or support with 

paperwork. 
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Is there any way I can get support to fill out the SNAP or any other 
paperwork as part of my child’s ADHD Assessment?   
You can request help/support from your child's SENCo to complete the 

questionnaire, or you could also seek support from Family hubs or other family 

members if needed. The ADHD team has attended the primary and secondary 

SENCo network days and has provided a step-by-step guide on how to complete a 

SNAP.  We are currently working on a version for parents and will share this on the 

Local Offer as soon as we can.  

 

For parents that have difficulty with reading, or if English is not their first language 

many phones, tablets and computers have Text-to-speech accessibility options. 

Please ask your school or at one of the family hubs if you would like support with 

forms or with accessing these features. 

 

How long will my Child wait for their assessment? 
The wait time is approximately 12 months to initial appointment; we are continually 

trying to improve this. Occasionally there is an additional wait to diagnosis after the 

first appointment if we require further information to be gathered, such as a QB test or 

school observation. 

 

I am also concerned about Autism; will your service assess for that 
too? 
Currently Solihull operates separate services for ADHD and Autism Assessments. 

Autism referrals should be directed to Specialist Assessment Service, Children’s 

Community Therapies, Solihull. For a referral for an Autism assessment please speak 

to your child’s SENCO about your concerns, they will need to gather 2 terms worth of 

evidence to submit as part of the referral. 

If your child is not in school, you can seek support from you GP with a referral. 

We are working with the ASD team and our local commissioning team to establish a 

single point of access neurodiversity assessment service and will share further 

information on this as we make progress. 

 



 

My child is struggling at home, what can I do to support them? 

If you are unsure how to support your child but are concerned that they are exhibiting 

traits of ADHD, you can implement ADHD strategies at home to support them. To view 

some ADHD Strategies that may be helpful at home please feel free to look through 

resources on the ADHD and You website (https://adhdandyou.co.uk/)  

The Solihull Parent Carer Voice website (https://spcv.org.uk/) also has a lovely 

document on supporting your neurodivergent children you can view here - 

https://www.flipbookpdf.net/web/site/72f07d47a219bfafef4d3813a0e6f9e9536a1ae2F

BP35483794.pdf.html  

For additional support you can also consider participating in the courses run by 

Togetherness (Previously Solihull Approach) which are designed for parents. 

https://togetherness.co.uk/pathway-library/  

Solihull Postcode Access Code – APPLEJACKS 

Birmingham Postcode Access Code - COMMUNITY 

Solihull Council has a Family Helpline - 0121 788 4327 – Which you can call for advice 

and support. 

Or you can contact Early help Early Help | Solihull Metropolitan Borough Council which 

offers a range of advice and support to families who need help with parenting concerns 

such as challenging behaviour or sleep issues. 

Or pop into one of the Family Hubs (https://www.solihull.gov.uk/children-and-

families/solihull-family-hubs) across the borough for face-to-face support and 

signposting.  

 

My child is struggling at school, what can I do to support them? 
As part of the ‘Assess, Plan, Do, Review’ approach all schools should be able to 

implement some reasonable adjustments prior to a diagnosis being made. For 

further information on what reasonable adjustments could potentially be offered 

please see the Solihull Local Offer Website - https://www.solihull.gov.uk/children-

and-family-support/solihull-local-offer/solihull-graduated-approach/graduated-

approach-0-2 

To help you prepare for a meeting in school where you would like to discuss, or 

suggest, some new reasonable adjustments; Schools and parents worked 

collaboratively to design a conversation framework form which is available on the 

Solihull Local Offer Website - https://www.solihull.gov.uk/children-and-family-

support/solihull-local-offer/school-local-offers   
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The Solihull SENDIAS Service (Special Educational Needs and Disability Information 

Advice and Support Service) supports children and young people with SEND and their 

parents/carers. They provide impartial advice, support and information to enable 

children and young people, and parents/carers to make informed decisions about their 

education. https://www.sendiass.org/solihull-sendiass/ 

 

My child is struggling with their Mental Health what can I do to 
support them? 

If you are in crisis and do not feel that you can keep yourself safe and it is 

deemed a medical emergency or life-threatening situation, please call 999 or 

attend your local A&E department 

For growing concerns regarding your child’s mental health please consider accessing 

the resources below -  

Solar Solihull Child and Adolescent Mental Health Service – 
https://www.bsmhft.nhs.uk/our-services/solar/  

crisis line -  

During working hours: Monday–Friday, 9 am–5 pm: 0121 301 2750 

• Out-of-hours: 

o Weekdays 5 pm–8 pm and weekends 8 am–8 pm: 0121 301 5500 (ask 
for the Solar Crisis Team) 

o Overnight (8 pm–8 am): 0300 300 0099 (Forward Thinking Birmingham 
Crisis Team)  

Other options 

• All ages: Text Space to 85258 to contact the 24/7 Shout crisis text service. 

• All ages: Call NHS 111 for urgent mental health help. 

• If you are in immediate danger: Call 999.  

• For routine support please complete the referral form online. 

• If you’re over the age of 16 and need support with anxiety, stress, depression 
or low mood, you can also self-refer to Coventry, Warwickshire and Solihull 
Talking Therapies Service (you must not be under any other mental health 
services at the time of referral). 
https://www.talkingtherapies.covwarkpt.nhs.uk/self-referral/  

Kooth - www.kooth.com - an online counselling and emotional well-being platform for 
children and young people, accessible through mobile, tablet and desktop and free at 
the point of use. 
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My child is struggling with their Sleep, what can I do to support 
them? 
As part of managing sleep, we encourage all of our patients to try implementing good 

sleep hygiene practices before we consider alternative options.  

Sleep Hygiene is the management of your environment and habits to help get a better 

night’s sleep. This includes things such as limiting exposure to screens and blue light 

for up to an hour prior to bed, having a dark bedroom, and using background noise 

(e.g. white, pink, brown noise).  

You can also monitor your child’s sleep by keeping a sleep diary – this will allow you 

to track how much sleep they are getting, how frequently they wake in the night etc.  

Support Links for Sleep -  

Additude Magazine – Sleep Self Care Apps - https://www.additudemag.com/sleep-
app-self-care-adhd/ 
Every Mind Matters – Tips on Falling Asleep - https://www.nhs.uk/every-mind-
matters/mental-wellbeing-tips/how-to-fall-asleep-faster-and-sleep-better/ 
Cerebra – Sleep advice service -  

https://cerebra.org.uk/get-advice-support/sleep-advice-service/  

The Sleep Charity - https://thesleepcharity.org.uk/  

Teen Sleep Hub – Sleep help aimed at teenagers and their parents - 

https://teensleephub.org.uk/ 

Sleep Solutions - www.childsleepsolutions.co.uk   

SNappD – Sleep diary app for tracking sleep and naps - 

https://autismandsleep.flynnpharma.com/snappd-the-sleep-nap-app-diary/  

 

 

What if I am struggling to manage my own needs? 
If you are in crisis and do not feel that you can keep yourself safe and it is 

deemed a medical emergency or life-threatening situation, please call 999 or 

attend your local A&E department 

For ongoing Mental Health concerns, please speak to your GP for advice and referral 

to local Mental Health Service. 

 

Being a parent can be challenging no matter your child’s needs; for further support 

you can access the following resources –  
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Action for Children – Parent Mental Health Links - 

https://parents.actionforchildren.org.uk/home-family-life/parent-mental-health/ 

Family Helpline - 0121 788 4327 

Family Action Charity - https://family-action.org.uk/  

Family Equip – Neurodiversity charity based in Shirley - https://familyequip.co.uk/    

Solihull Family Hubs - venues across the borough to drop in and access information, 

SEND support groups and activities, support with signposting and forms etc. - 

https://www.solihull.gov.uk/children-and-families/solihull-family-hubs  

 

 

If you need any help or advice after an ADHD referral has been sent to our service 

please do email us with your question – soladhd.nursingteam@uhb.nhs.uk  
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