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Development stage Pre-App
Consideration and Determination.

Liaison over requirements,
conditions and agreements etc.

Development commencement
Works on site

Practical completion (See Note 1)

Monitoring, Delivery
and Enforcement

Pre-Handover inspection Final handover inspection Handover

Developer to recognise  and
understand SMBC Handover

requirements and the
developer's responsibilities.

Developer to inform LPA
whether they wish SMBC to
Adopt the site or propose a

Management Company.
Developer to provide a program

for the development to LPA
(Planning to approve program)

and keep LA informed on
progress/changes to program

within the LEMP

LPA to establish S106
Legal services to lead

Input from DFRM (Drainage
and Flood Risk Management)
regarding SUDs as required

Progress and confirm Land
Transfer process

Developer to Liaise with SMBC
Legal department

LPA to advise all relevant
parties (Public Realm, Forestry
team and DFRM) of anticipated

Handover dates for future
maintenance planning, via a

program of works.
Register to be established and
maintained by S106 monitoring
officer or planning case officer

Advise Fees/re-inspection
charges for process through

to adoption

If the development is to be
phased, this should be notified.
Each phase will be treated as
an independent development
with regard to the Handover

process, and all steps are to be
repeated as per process map.
Each phase will be subject to
additional fees/re-inspection

fees

Developer to request practical
completion inspection by LPA.
LA to establish works are too
approved plan and that the
quality of the works is to an

acceptable standard as defined
by the adopting authorities

requirements and the approved
documents as required

LA to check works are to
approved plans. Following

satisfactory inspection of quality
of works, LA and DFRM to issue
Practical completion certificate

and the twelve month (minimum)
maintenance period

commences.

Rectification works if requested
by Adopting authority to be

carried out by the developer.
Developer to request adopting

authority to Re-inspect.
Re-inspection (and any

subsequent re-inspections) will
be charged

NB. In the absence of the
issue of the practical

completion certificate, SMBC
will not recognise that the

minimum 12 month
maintenance period has

commenced.
Maintenance responsibility
remains with the developer

LA to inform Public Realm that
the development site has

achieved Practical completion

Minimum 12 months
maintenance and rectification

period

SMBC Actions

Developer to maintain
Landscape elements of the

site in good condition.
Minimum acceptable standard
to be in line with LMP/LEMP

(if conditioned)

Developer to request adopting
authority attend Pre-Handover

inspection

Adopting authority to attend
Pre-handover inspection.

Inspect condition of works and
maintenance standards.

If adopting authority do not
approve the  maintenance

standards, Adopting authority
to issue the developer with a
snagging list of rectifications

If adopting authority approve
condition of maintenance

standards  and that works are to
approved drawings, Instruct
developer to request Final

handover inspection.
Note: Any amendments to
approved plans will require

approval by LPA

If works are not to an
acceptable standard, LA to
issue the developer with a

snagging list of rectifications

Carry out any rectifications
including replacement of any
planting that is dead or failing

to thrive (See Note 2), and all
artifacts (See note 3) all to the

approved plan(s)

If all parties approve maintenance
standards, that works are to approved

drawings, and that there are no
outstanding  conditions, Developer to
request Final handover inspection and

develop relevant documentation for
handover including legal services and

land transfer

Rectification works if requested by
adopting authority to be carried out by

the developer.
Developer to request relevant

party/parties to Re-inspect.
Re-inspection (and any subsequent

re-inspections) will be charged.
MAINTENANCE WILL REMAIN THE

RESPONSIBILITY OF THE

DEVELOPER

Developer to request
Adopting authority to attend
Final handover inspection

If adopting authority agrees
the site is in an appropriate

condition
Handover will be approved
subject to conditions stated

within the S106
Date to be established

(subject to completion of Land
Transfer) for Public realm to

take on the maintenance

Developer to obtain tree condition
survey on all retained trees and

carry out any recommended works
prior to the final handover

inspection especially any Health
and safety issues

Rectification works if
requested by adopting

authority are to be carried out
by the developer.

Developer to request adopting
authority to Re-inspect
following completion of

rectification works.
Re-inspection (and any

subsequent re-inspections)
will be charged

Adopting authority to attend
Final handover inspection.
Inspect condition of works,
maintenance standards and

existing trees.

If adopting authority approves
site condition of all Landscape

elements, maintenance
standards  and existing trees,
Inform developer that the site
has reached an appropriate
condition to be handed over

NB. The decision to accept or
reject approval to handover is
that of the adopting authority

SMBC Legal services to
confirm Land Transfer

Developers Legal firm to
process Land Transfer

Developer to provide Adopting
authority with the following

information:
 Copy of the approved

Landscape Plan(s) in
AutoCAD  format

 As built plans in
AutoCAD  format

 Existing and New tree
survey in Shapefile
format

  Evidence of the
discharge of all
Landscape planning
conditions

 Satisfactory ROSPA
reports

Failure to provide the above
information will prevent the

issue of practical completion
certificate

SMBC maintenance term
contractor to commence

maintenance of the site from
April 1st

Handover will only take place
following completion of the

Land Transfer.

Agreement to handover will
only take place in the

prescribed seasonal period.
November to March.

 Developer will remain
responsible for maintenance

until April 1st

Towards the end of the
maintenance period,

developer  to start opening
communications with the
adopting authority, to give

sufficient time for
process, inspection and

rectification (if any) prior to
handover

Solihull MBC Handover Process Map Development sites for adoption by SMBC

If maintenance standards are
not approved. Adopting
authority to issue the

developer with a snagging list
of rectifications

Schedule of works, trigger
points for payments etc.

Handover requirements/process
secured within the S106 To

include associated fees, (Public
Realm and CLAUDE).

Adopting authority to
coordinate and update SMBC
Plans, GIS and records etc.

LPA via CLAUDE
Engage in the statutory

planning process to negotiate
acceptability of landscape

scheme, LPA to inform
developer of Public Open
Space and play provision

requirements etc.

On or Offsite commuted sum
negotiated for projects and/or

maintenance

Developer to recognise  and
understand SMBC Handover
Seasonal requirements i.e
Handover to SMBC  only to
take place outside of the
growing season I.e. between
November and March

LA to advise LPA of required
Landscape conditions

LPA to discharge
conditions.

LPA to approve
Specifications and

build standards

Developer to Notify LPA of
commencement on site

Developer to provide ROSPA
(or equivalent) safety inspection

report for whole site (see note 4)

Discharge of
conditions

Landscape Architect to agree
Practical Completion

Note:

“If serious concern regarding potential failure or significant deterioration
of existing trees (potentially arising from the construction process)
especially mature specimens is identified by Solihull MBC Officer, an
independent investigation/inspection is to be carried out. This
assessment will include a CAVAT (Capital Asset Value for Amenity
Trees) valuation of the affected trees to assist with mitigation costs.
Mitigation measures identified are to be implemented by the
developer.”

Note:
Technical agreement/input to

achieve handover will be
provided by Public Realm

unless input required by other
technical specialists (e.g.
Landscape Architects or

DFRM).
However elements relating to

Land Transfer must be
conducted between SMBC
legal department and The

Developers Legal department
unless otherwise requested.

Developer Actions

Advise/highlight Developers
future responsibilities during
handover process. Particular

attention is drawn to Handovers
only to take place outside of the

growing season I.e. between
November and March

 Agreement to handovers will
only to take place outside of

the growing season I.e.
between November and March

Glossary

CLAUDE = Conservation of the Historic Environment, Landscape
Architecture, Urban Design and Ecology
DFRM = Drainage and Flood Risk Management
LA = Landscape Architect
LEMP = Landscape and Ecological Management Plan
LMP = Landscape Management Plan
LPA = Local Planning Authority
P.O.S = Public Open Space
ROSPA = The Royal Society for the Prevention of Accidents
SMBC = Solihull Metropolitan Borough Council
SUDs = Sustainable Drainage Systems

CLAUDE Fee and Charges

Important Note:
From this point until handover,

Developer to use only the

planning application number

and original address within

the planning application on

correspondence. Do not use
the marketing name of

development

Useful Contacts

CLAUDE (via Landscape Architects) E-Mail: landscape@solihull.gov.uk
Public Realm E-Mail: parksmanagement@solihull.gov.uk
Forestry E-Mail: forestry@solihull.gov.uk
DFRM E-Mail: drainage@solihull.gov.uk
Planning Policy E-Mail: policyandspatialplanning@solihull.gov.uk
Planning development management E-Mail: planning@solihull.gov.uk
Planning Enforcement E-Mail: planningenforcement@solihull.gov.uk
Legal E-Mail: legal@solihull.gov.uk

From this point until handover,
only use the  application number

and original address  on legal
documents and correspondence.

PLANNING DESIGN AND ENGAGEMENT SERVICES (PDES) - LEAD TAKEN BY CLAUDE

HANDOVER/MAINTENANCE PERIOD - LEAD TAKEN
BY PUBLIC REALM/FORESTRY SERVICES

Submission and Validation Legal Agreements Decision and
Planning Conditions

Discharge of
conditions

Notes:

1. The term Practical completion refers to the 'practically complete' stage of the
process. No inference with regard to agreement to the handing over of the
site is to be inferred at this stage.

2. The term Plantings is to include all forms of vegetation to include Trees,
Shrubs, hedging, herbaceous perennials, grasses, bulbs etc.

3. The term artifacts includes hard surfacing and self binding surfacing
materials (footpaths), minor artifacts and structures such as street furniture,
seating, bins, bollards wayfinding and signage etc.

4. Whole site inspection includes
A. Play/sports equipment inspection
B. SUDs inspection
C. Parks inspection (P.O.S, general infrastructure etc,)

5. Quantified Landscape plan. Developer to provide an as built plan indicating
all Landscape elements, Trees (New and existing) planting, amenity grass,
wildflower meadow, footpaths etc. Landscape elements to be hatched in
AutoCAD and quantified in M2. Landscape elements to be scheduled on
drawing. Example drawing to be provided by SMBC if requested

Developer to provide the following
information
 'As Built' Survey Drawing
 Quantified Landscape elements

Plan (See note 5)

 Manufacturers details and
material specifications

 Service plans
 Health and Safety file
 ROSPA (or equivalent) safety

inspection report for play
equipment, SUD's features and
Parks inspection (See note 4) to
provide up to date inspections at
practical completion

 Information as required for
Existing/Retained and new trees
to be loaded up to SMBC 'Tree
Plotter' system by SMBC
(Shapefile)
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Development stage Pre-App Development commencement
Works on site

Practical completion
(See Note 1)

Pre-Handover inspection Final handover inspection
Handover to

Management Company

Developer to recognise  and
understand SMBC Handover
requirements to management
company and the developers

responsibilities.

Developer to provide updated
program for the development

to the LPA and keep LPA
informed on progress or any

changes to program

LA to Establish S106
Legal services to lead

Progress and confirm transfer
process with Management

Company

Developer to provide the LPA
with the following information
 'As Built' Survey Drawing
 Service plans
 Health and Safety file
 ROSPA (or equivalent)

safety inspection report for
play equipment, SUD's
features and Parks
inspection (See note 4) to
provide up to date
inspections at practical
completion

 Information as required for
Existing/Retained and new
trees to be loaded up to
SMBC 'Tree Plotter' system
by SMBC (Shapefile)

If the development is to be
phased, this should be

notified. Each phase will be
treated as an independent
development with regard to

the Handover to
management company

process, and all steps are to
be repeated as per this

process map.
Each phase will be subject
to fees/re-inspection fees

Developer to request practical
completion inspection by LA

and DFRM Engineer.
LA and DFRM engineer to

establish works are too
approved plans and that the
quality of the works are to an

acceptable standard
NB. It is the responsibility of
the developer to request  a

practical completion
inspection

Following satisfactory
inspection LA to issue Practical
completion certificate and the

twelve month (minimum)
maintenance period

commences.

Rectification works if
requested by LA or DFRM

Engineer to be carried out by
the developer.

Developer to request LA to
Re-inspect.

Re-inspection (and any
subsequent re-inspections)

will be charged

Practical completion of any
SUDs features (landscape

elements) to be aligned with
general Landscape Practical

completion

NB. In the absence of issue of
a practical completion

certificate the 12 month
maintenance period will not be

recognised by SMBC as
having commenced.

Maintenance responsibility
remains with the developer

Minimum 12 months
maintenance and rectification

period

SMBC Actions

Developer Actions

Developer to maintain site in
an acceptable conditioned. At

least Minimum standard as
specified within the LMP or

LEMP

Developer to recognise and plan
for the conditions associated
with a planning application

approval

Developer to advise LA and
DFRM Engineer of

Pre-Handover inspection

If works are not to an
acceptable standard,

Solihull MBC to issue the
developer with a snagging

list of rectifications.
Re-inspection (and any

subsequent
re-inspections) will be

charged.

Carry out any rectifications
including replacement of any
plantings that are dead or
failing to thrive (see note 2), and all
artifacts (see note 3) all to the
approved plan(s)

Rectification works (if required)
to be carried out by the

developer.

Developer to advise LA and
DFRM Engineer of Final

handover inspection

If developer approves site
condition condition,

maintenance standards,
condition of existing/retained

trees, together with
 Landscape elements of any

SUDs feature.
Handover to Management
Company to be approved

subject to conditions stated
within the S106.

Date to be established for
transfer to Management

Company to take over the
maintenance

Rectification works if required
to be carried out by the

developer.
Developer to Re-inspect to

ensure compliance with
approved plans and LMP or

LEMP

Developers Legal firm
to process transfer to

Management
Company

Towards the end of the
maintenance period, developer

to start opening
communications with LPA
to give sufficient time for

inspection prior to handover to
management Company
Minimum 4 weeks notice

(See Note 5)

Schedule of works, trigger points
for payments etc. Handover to

Management Company
requirements/process

secured within the S106 to
include fees
(CLAUDE)

Development sites going to a
Management Company shall be

covered by a Landscape and
Ecological Management Plan

(LEMP) or Landscape
management plan (LMP)

(as appropriate) via condition

Terms and conditions of
Management Company to be

established

For information only, LPA to
advise all relevant parties (LA,
Public Realm, Forestry team

and DFRM) of commencement
of works and anticipated dates
of handover to Management

Company.
Register to be established and
maintained by S106 monitoring

officer

Developer to provide LPA with
the following information:

 Copy of the up to date
approved Landscape
Plan(s) in AutoCAD
format

 As built plans in
AutoCAD  format

 Retained/existing and
New tree survey
(updated) in AutoCAD
and Shapefile format

 Evidence of the
discharge of all
Landscape planning
conditions

 Satisfactory ROSPA
reports (see note 4)

Failure to provide the above
information will prevent the

issue of practical completion
certificate

PLANNING STAGE LEAD TAKEN BY LPA

HANDOVER TO MANAGEMENT COMPANY
STAGE LEAD TAKEN BY LPA

Input from DFRM  regarding
SUDs as required

Advise Fees/re-inspection
charges for process through
to agreement to hand over to

Management Company

LPA via CLAUDE
Engage in the statutory

planning process to negotiate
acceptability of landscape

scheme, LPA to inform
developer of Public Open
Space and play provision

requirements etc.

On or Offsite commuted sum
negotiated for projects

Advise/highlight Developers
future responsibilities during

handover process.

Submission and Validation Legal Agreements Decision and
Planning Conditions

Consideration and Determination.
Liaison over requirements,

conditions and agreements etc.

LPA to discharge
conditions.

LPA to approve
Specifications and

build standards

Apply for Discharge
of conditions

Discharge of
conditions

On or Offsite
commuted sum

negotiated for projects

Solihull MBC Handover Process Map Development sites handover to Management Company

Glossary
CLAUDE = Conservation of the Historic Environment, Landscape
Architecture, Urban Design and Ecology
DFRM = DFRM and Flood Risk Management
LA = Landscape Architect
LEMP = Landscape and Ecological Management Plan
LMP = Landscape Management Plan
LPA = Local Planning Authority
P.O.S = Public Open Space
ROSPA = The Royal Society for the Prevention of Accidents
SMBC = Solihull Metropolitan Borough Council
SUDs = Sustainable DFRM Systems

Useful Contacts
CLAUDE (via Landscape Architects) E-Mail: landscape@solihull.gov.uk
Public Realm E-Mail: parksmanagement@solihull.gov.uk
Forestry E-Mail: forestry@solihull.gov.uk
DFRM E-Mail: DFRM@solihull.gov.uk
Planning Policy E-Mail: policyandspatialplanning@solihull.gov.uk
Planning development management E-Mail: planning@solihull.gov.uk
Planning Enforcement E-Mail: planningenforcement@solihull.gov.uk
Legal E-Mail: legal@solihull.gov.uk

Notes:

1. The term Practical completion refers to the 'practically complete'
stage of the process. No inference with regard to agreement to
the handing over of the site to the Management Company is to
be inferred at this stage.

2. The term Plantings is to include all forms of vegetation to include
Trees, Shrubs, hedging, herbaceous perennials, grasses, bulbs
etc.

3. The term artifacts includes hard surfacing and self binding
surfacing materials (footpaths), minor artifacts and structures
such as street furniture, seating, bins, bollards wayfinding and
signage etc.

4. Whole site inspection includes
A. Play/sports equipment inspection
B. SUDs inspection
C. Parks inspection (P.O.S, general infrastructure etc,)

5. The LPA may choose attend inspections at their discretion
6. Failure to comply with the LMP or LEMP may result in

Enforcement action

LA to advise LPA of required
Landscape conditions

Developer to inform LPA whether
they wish SMBC to Adopt the

site or propose a Management
Company. Developer to provide

a program for the development to
LPA (Planning to approve

program) and keep LA informed
on progress/changes to program

within the LEMP/LMP

Important Note:
From this point until handover to

Management Company,
Developer will only use the

original planning application

number and original address

within the planning application

on correspondence and

agreements. Do not use  the
marketing title of the

development

LPA to coordinate the
update and filing of  Plans,

GIS and records etc.
LPA to satisfy all legal

responsibilities are complete
CLAUDE Fees and

Charges

LA to check works are to
approved plans

Developer to convey
details of Management

Company including
contact details etc. to

LPA.
Thereafter, Landowner to
further advise LPA of any

changes  in title or
contact details of

Management Company

LPA to check Terms and
conditions of Management
Company are to standards

previously established

LPA to record Title and contact
details of Management

Company. Register to be
established and maintained by

S106 monitoring officer (or
other nominated role).

Furthermore register to be
updated if informed of change

to management Company

If serious concern regarding
potential failure or significant
deterioration of existing trees
(potentially arising from the
construction process) especially
mature specimens is identified by
Solihull MBC Forestry Officer, an
independent
investigation/inspection is to be
carried out. This assessment will
include a CAVAT (Capital Asset
Value for Amenity Trees)
valuation of the affected trees to
assist with mitigation costs.
Mitigation measures identified
are to be implemented by the
developer.”

LPA reserve the right to
inspect the development at the

handover stages to ensure
that the works continue to be

to approved plans and the
quality of the workmanship and

prescribed operations are in
line with the wording of the

LMP or LEMP
(See Note 6)
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