
Welcome to Solihull Adult Social Care

We will talk to you to gather as much information as we 
can about the situation and assess any risks.
We will put in place any urgent or interim support you need 
including support from Occupational Therapy if required. 

We will discuss with you your needs and wellbeing and 
check if you are eligible for Adult Social Care services.
We will put in place any urgent or interim support you 
need including support from Occupational Therapy if 
required. 

If required we will meet with your, your family (as 
appropriate) and other professionals to review desired 
outcomes and identify any actions to be taken.
Here we will decide whether a safeguarding plan is 
required .

If required we will design and implement a safeguarding 
plan with you  which includes your wishes and objectives, 
while outlining specific actions, roles, and responsibilities 
for reducing risks and ensuring your safety. 
We will continue to check to ensure your safety

1.

Contact our Connect Team on 0121 704 8007
who will help to find the right support for you or complete 
our on-line form   SMBC Web Form

Your Safeguarding Journey

2.
3.

4.

5.

Find out more about the Safeguarding Process

Find out more about the Solihull Safeguarding Adults Board (SSAB)

Solihull Safeguarding Adults Board Information leaflets

https://www.solihull.gov.uk/adult-social-care
https://digital.solihull.gov.uk/SMBCWebForms/?Form=Report_Abuse
https://www.safeguardingsolihull.org.uk/ssab/wp-content/uploads/sites/2/2025/07/The-Safeguarding-Process-Compressed.pdf
https://www.safeguardingsolihull.org.uk/ssab/wp-content/uploads/sites/2/2025/07/The-Safeguarding-Process-Compressed.pdf
https://www.safeguardingsolihull.org.uk/ssab/what-is-abuse/information-leaflets/
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