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NHS COVID-19 app
Your privacy protected

You choose when to 
delete the app

You choose to 
download the app

You choose which parts of 
the app you want to use

ONOFF

The app gives you the control:

To download the app, search for the NHS COVID-19 app

The app cannot 
personally identify you 
It cannot access your phone contacts 
or any other personal data stored on 
your phone, such as your name, 
photos, email addresses or phone 
numbers.

The app cannot track 
your location
The app tracks the virus and not the 
person. It does not know where you are 
or whether or not you are following 
any advice to self-isolate. The app uses 
Bluetooth Low Energy to measure how 
far apart you have been from other app 
users and for how long. 
 

The app cannot be used 
by law enforcement
All data in the app is stored on your 
phone. The NHS and the government 
do not have access to any of this data 
and cannot monitor or identify you.

You can choose to delete 
your data or the app
You can see all of the data that is 
stored on your phone and you can 
choose to delete this data or the app 
at any time. You do not have to use 
the app or any of its features, but the 
more of us who do, the easier it will 
be to stop the spread of the virus. 


