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Solihull Metropolitan Borough Council Statement of Intent, Flexible Eligibilty Criteria for ECO: Help 

to Heat Programme October 2018 - March 2022 

1) Date of publication - 1 October 2018

2) Publication on website http://www.solihull.gov.uk/About-the-Council/Strategies­

policies/housing

3) Review date: to be reviewed by 31st March 2022

4) Statement of Intent Version 2

Flexible Eligibility Criteria for ECO -October 2018- March 2022 

This statement sets out the flexible eligibility criteria for ECO for Solihull Metropolitan Borough 

Council for October 2018 - March 2022 

1. What is the ECO Scheme?

The Energy Company Obligation (ECO) is a government energy efficiency scheme in Great Britain to 

help reduce carbon emissions and tackle fuel poverty. The Help to Heat element of the 

Government's ECO programme, also described as the Home Heating Cost Reduction Obligation 

(HHCRO), focuses on low income and vulnerable householders. These are householders who receive 

specific benefits and, for child benefits, are below a certain income threshold. This eligibility criteria 

is set by Government. 

As part of Help to Heat, ECO legislation is permitting Local Areas to define additional criteria in their 

area to help those fuel poor households that fall outside the Help to Heat eligibility but are still in 

need of support. This is called the flexible element or flexible eligibility. This requires a Statement of 

Intent to be produced. 

2. What are the qualifying Criteria for the ECO - Help to Heat Group

A person living in private domestic premises is a member of the help to heat group if they receive 

one of the following benefits: 

• Universal Credit

• Tax Credits
• Disability Living Allowance
• Personal Independence Payment Living Allowance
• Carer's Allowance
• Severe Disablement Allowance
• Industrial Injuries Disablement Benefit
• War Pensions Mobility Supplement
• Constant Attendance Allowance
• Armed Forces Independent Payment
• Child Benefit (income thresholds apply- see table 1)












